
Communications 
Technician Helper

General 
Clerical & 

Supervision 
Sub-Family

Communications 
Technician 

Lead 
Communications 

Technician 

Emergency 
Communications 

Center 
Telecommunicator

Emergency 
Communications 

Center Police 
Dispatcher

Video Production 
Assistant

Video Production 
Technician

Video Production 
Specialist

Video Production 
Coordinator

Emergency 
Communications 

Center Fire 
Dispatcher I

Emergency 
Communications 

Center Shift 
Supervisor

Emergency 
Communications 
Center Manager

Communication 
Services and 
Maintenance
Supervisor

Communications 
Technician Trainee

Video Production 
Supervisor

Cable 
Communications 

Officer

Fire Emergency 
Management and 
Communications 

Chief

Communication Equipment Operation & Maintenance
Revised:  8/6/07

Represents a single 
class title within a 
job family.

and

Represents 
another job 
family that can be 
used as a bridge 
for moving into 
another job 
family.

Represents a logical 
career ladder.  
Additional 
experiences, 
licenses, 
certifications, and/or 
education may be 
necessary.  See job 
description for 
details.

Key:

Bachelor’s degree 
required.

Fire Dispatch 
Supervisor

Link to Job Descriptions
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